
  

 

May 18, 2020 
 

Montana Health Center Appointments and Off-site State-sponsored 
Health Screening Events 

Dear State Plan Member, 

You may now visit a Montana Health Center for all services including State-sponsored health 
screenings. Face-to-face appointments are currently limited due to CDC guidelines, but many 
services are still available via telephone.   

The off-site State-sponsored health screening schedule will resume in June with events in 
Kalispell, Shelby, and Havre (these are the last events of the year in Shelby and Havre).  Due to 
the off-site State-sponsored health screening appointment cancellations over the past months, the 
schedule is being modified month-by-month, but you can access the latest version HERE. 

June Off-site State-sponsored Health Screenings: 

For face-to-face appointments and health screenings (including off-site events) 

 All patients coming to the health center or to an off-site health screening event will be 
asked COVID screening questions and have their temperature taken.  If the COVID 
screening is positive and/or the temperature reading is 100 degrees Fahrenheit or greater, 
the appointment must be rescheduled, or if possible, completed over the telephone. 

 Patients must bring their own face mask and wear it for face-to-face interactions 
including off-site State-sponsored health screening events. Due to personal protective 
equipment (PPE) shortages, this is crucial. If you cannot gain access to a face mask, 
please let the health center know prior to arriving for your appointment. 

 Only patients will be allowed to enter the health center or off-site screening events - family 
members or other guests will not be permitted if not necessary. 

 Waiting rooms are limited to 2-3 patients at one time. If more than 3 patients are waiting to 
be seen, excess patients will be requested to wait in their vehicle until their turn.  Once 
inside the health center or off-site screening event, please remember to maintain at 
least 6 feet of distance from others if possible.  

For questions, please contact CareHere at (855) 200-6822 or help.montana@carehere.com. 

  
 

Thank you for your understanding and flexibility during this time. 
 

  

 

  

State of Montana Health Care & Benefits Division 
Call (406) 444-7462 or Toll-Free (800) 287-8266  

Hearing Impaired TTY (406) 444-1421 - Fax (406) 444-0080 

Email benefitsquestions@mt.gov 

PO Box 200130, 100 N. Park Avenue, Suite 320, Helena, MT 59620-0130 

“Like” us on Facebook! https://www.facebook.com/livelifewellMT/?ref=hl 

Non-Discrimination Notice: The State of Montana Benefit Plan complies with applicable Federal civil 
rights laws, state and local laws, rules, policies and executive orders and does not discriminate on the 
basis of race, color, sex, pregnancy, childbirth or medical conditions related to pregnancy or childbirth, 
political or religious affiliation or ideas, culture, creed, social origin or condition, genetic information, 
sexual orientation, gender identity or expression, national origin, ancestry, age, disability, military service 
or veteran status or marital status. 45 C.F.R. § 92.8(b)(1) and (d)(1) 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
1-855-999-1062 (TTY: 1-855-999-1063). 

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung. Rufnummer: 1-855-999-1062 (TTY: 1-855-999-1063). 
 

  

 


